Updating WebScan Application
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Note: The WebScan application MUST be updated prior to the first deposit with DirectlLink
1. From the Direct Link Remote Deposit dashboard, select Help > Download Scanner Drivers
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DirectLink Remote Deposit Capture gives you the at lecks remotely, manage
your remote check deposits and research those deposits anytime, anywhere, from any device.

You made your last deposit for $0.00 on UNKNCWN at Unknown (Processed on UNKNOWN).

For any additional information, please call our End User Support Line @ (855) 251-6388 or visit us at our
website www fidelitybank.com.

Thank you!

2. After selecting ‘Download WebScan’, select ‘Next’.
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For further assistance, please contact a member of our Treasury Customer Support team at 1-800-542-8191 1



3. The application will begin to install the update.
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A dialogue box will appear stating that the Installing WebScan
application needs to be updated. Select ‘Continue’.
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4. Once the application has been updated, another
dialogue box will appear asking to restart. Select ‘No’.
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6. To ensure the application has been updated, open the icon menu in
the Windows Taskbar and right click the WebScan application icon.

Select ‘Origin Domain Settings’ in the ‘Setting Type' dropdown menu.
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You should now see https://netimagelrs.fidelityifs.com

5. Once the application is updated as shown, proceed to DirectlLink remote deposit capture process.
https://www.fidelitybank.com/globalassets/documents/g2-conversion/dim-instructions-guide.pdf

Note: ALL deposits going forward will be completed using the DirectlLink Remote Deposit
application via Business Online Banking - the EZ Depositor application will no longer be functional.

For further assistance, please contact a member of our Treasury Customer Support team at 1-800-542-8191 3


https://www.fidelitybank.com/globalassets/documents/q2-conversion/dlm-instructions-guide.pdf

